JUEM GLOBAL

INNOVATE. SECURE. DELIVER.

SDVOSB | VETERAN-OWNED | SAM REGISTERED

END-TO-END IT SERVICES FOR MISSION SUCCESS

CAPABILITY STATEMENT

info@juemglobal.com
(832) 956-6632
www.juemglobal.com

Katy, Texas

JUEM GLOBAL LLC delivers managed IT, infrastructure operations, cloud engineering, cybersecurity, DevSecOps, procurement support, and compliance services for

federal and commercial missions.

' CORE COMPETENCIES

@ Managed IT & Service Desk

Reliable user, device, and application support.

® Tier 1-3 troubleshooting and escalation
® Microsoft 365, identity, and collaboration
® Remote and on-site operational support

@® Cloud Engineering

Secure cloud architecture and modernization.

® AWS, Azure, and Google Cloud
@ Landing zones, migrations, hybrid integration
® Resilience, cost, and performance optimization

@ DevSecOps & Automation

Secure and repeatable technology delivery.

® Terraform and infrastructure as code
® CI/CD, GitOps, containers, and Kubernetes

® Scripting, configuration, and release automation

() Infrastructure & Endpoints

Secure administration of core IT environments.

® Windows/Linux systems and patching
® Endpoint deployment and management
® Networks, backup, continuity, and recovery

@ Cybersecurity & Compliance

Protection and control implementation across IT.

® |AM, least privilege, and Zero Trust
® Hardening, vulnerability, logging, and response
® NIST, RMF, FedRAMP, and CIS readiness

@ T Procurement & Lifecycle

Technology sourcing and lifecycle coordination.
® Hardware, software, and licensing support

® Vendor sourcing and acquisition coordination
® Asset deployment, inventory, refresh, disposal

' REPRESENTATIVE TECHNICAL EXPERIENCE

® Secure multi-cloud infrastructure, migrations, and operational support across AWS, Azure, and Google Cloud.

® |dentity, monitoring, endpoint support, technical controls, evidence collection, and compliance readiness.

® Production troubleshooting, upgrades, resilience, automation, documentation, and continuous improvement.

' SELECTED NAICS & PSC CODES

NAICS

541512 (Primary) | 541511 | 541513 | 541519 | 518210 | 561320

PSC

D301 | D302 | D306 | D307 | D308 | D310 | R499

Capabilities are tailored to each solicitation, scope, and teaming arrangement.

JUEM GLOBAL LLC

Managed IT | Cloud | Cybersecurity | DevSecOps | Procurement | Compliance

Katy, Texas | (832) 956-6632 | info@juemglobal.com

CORPORATE DATA

LEGAL NAME PRIMARY NAICS
JUEM GLOBAL LLC 541512

UEI ENTITY
Q4BWFEH22DR5 Texas LLC

CAGE REGISTRATION
1AWMO SAM Active

WHY JUEM GLOBAL

Mission-focused veteran ownership

One partner from service desk to cloud

Security and compliance built into delivery
Automation-first, documented operations
Flexible prime, subcontract, and teaming support

TECHNOLOGY & PLATFORMS

Microsoft 365 | Entra ID | Intune | Windows | Linux |
AWS | Azure | GCP | Terraform | Kubernetes | Docker |
GitHub Actions | GitLab CI | Argo CD | Ansible | Python
| Splunk | Grafana

SERVICE FOCUS

Managed IT | Modernization | Operations | Security |
Procurement

LET'S BUILD TOGETHER

Government | Prime | Commercial

WWW.JUEMGLOBAL.COM
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